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• Smartwings(1997) is the largest Czech airlines (EU)

• Scheduled flights, Charter flights, Private flights of 

Business jet category,  ACMI leases

• Flights from a total of 10 bases in 7 countries  - Czech 

Republic, Poland, Hungary, Slovakia, France, Israel, 

Spain - Canary Islands

• More than 400 airports worldwide throughout the 

year (all continents)

• Smartwings Group operates a fleet of 42 aircrafts

• More than 25k flights operated per year

Smartwings – Introduction of Company



Smartwings Network of Commercial 

Flights



Border Protection – Company Goals 

• Company maximum effort to secure external borders 

(cooperation with governmental institution, prompt setup of the 

internal system – sending required data)

• Compliance with valid legislation (EU, National)

• Proactive approach to prevent potential sanctions

• Potential business opportunity (cooperation with governmental 

organisations – repatriation of illegal migrants)

• API and PNR Data

• Cooperation with our handling partners and consultancy 

company  (ICTS, CPV etc.)

• TIMATIC system



Smartwings Systems Using 
for Sending API Data/ PNR 
Data

• Reservation system Amadeus

• Check-in system Amadeus/Altea

• EFA-internal system of Smartwings (Charter flights/ Private 

flights of Business Jets)



Company proactive approach to

contributing to the fight against

terrorism and serious crime and

its spread across borders

PNR Data – Goals



• PNR record locator

• Date of reservation/issue of ticket

• Date of intended travel

• Name (s)

• Address and contact information 

(phone number, email etc.)

• All forms of payment information 

including billing address

• Complete travel itinerary for specific 

PNR

PNR Data

• Frequent flyer information

• Travel agency/ travel agent

• Travel status of passenger, including 

confirmations, check-in status, no-show or 

go-show information

• Split/divided PNR information

• Seat number / other seat information

• Code share information

• All baggage information

• Number and other names of travellers on 

the PNR

• Any advance passenger information (API)



PNR Data – List of Countries



• Amadeus Reservation System 

(scheduled flights)

• EFA Intranet                             

(charter flights)

• PNR Push /Pull

• Several times Push (48h,24h and 

ATD – actual time of departure)

PNR Data

• Frequent flyer information

• Travel agency/ travel agent

• Travel status of passenger, including 

confirmations, check-in status, no-show or 

go-show information

• Split/divided PNR information

• Seat number / other seat information

• Code share information

• All baggage information

• Number and other names of travellers on 

the PNR

• Any advance passenger information (API)



• Determination of obligation to transmit PNR data ( handling 

company, notification from a state institution)

• Preparing company system( EFA/Amadeus)

• System testing

• Start of operation/ PNR Push

• Identify PNR data send failures

• Regular system checks by administrators ( verification with 

governmental institutions)

PNR Data – Company System Setup



PNR Data – System Testing



API Data – Goals

In order to improve border

controls and combat illegal

immigration, the air carrier is

obliged to provide the Police of

the Czech Republic with data on

passengers who cross the

external border (arrival only) on

selected scheduled flights, on

charter flights on request.



• Data relating to the flight
 Flight identification (IATA Airline 

code and flight number

 Scheduled departure date and 

time

 Scheduled arrival date and time

 Last Place/Port of Aircraft 

Arrival

 Subsequent Place of Call 

withing the country

 Number of Passengers

API Data

• Data relating to each passenger
 Official Travel Document Number

 Issuing State or Organisation of the 

Official Travel Document

 Official Travel Document Type

 Expiration Date of Official Travel 

Document

 Surname/Given Name(s)

 Nationality

 Date of Birth

 Gender



• Other information
 Seating information

 Baggage Information

 Traveller´s Status

 Place/Port of Original 

Embarkation

 Place/Port of Clearance

 Place/Port of Onward Foreign 

Destination

 Visa number

 Issue Date of  the Visa

 Place of Issuance of the Visa

API Data

• Other information
 Other Document Number Used 

for Travel

 Primary Residence

 Country of Primary Residence

 City

 State/Province/County

 Postal code

 Destination Address

 Place of Birth



API Data

• Standard format – UN/EDIFACT

• Non-interactive/ Interactive API 

• Scale of API Data in accordance with valid legislation

• Determination of obligation to transmit API data (handling 

company, notification from a particular state institution)

• Preparing system for transmitting (EFA/ Amadeus Altea)

• System testing

• Identify API data send failures

• Regular system checks by administrator ( verification with 

governmental institutions)



API data

• Different requirements regarding particularr country

• Information database : Amadeus Altea departure control system/ 

EFA system



API Message



Identify API Data Send Failures



INAD Passengers

• Definition

The term INAD is used for passengers who are not accepted by the relevant authorities of a 

country to enter that country. This may be also the case when a connecting flight is not 

permitted by the airline or government officials for various reasons.

• Potential sanctions ( from 4000 thousands / INAD)

• 3rd countries to EU

• Mitigating actions ( cooperation with handling partners and governmental institutions, external 

consultancy organisations, TIMATIC)

Note: Timatic or Travel Information Manual Automatic is a database of travel requirement rules. First established by IATA in 1963,

Timatic currently stores travel document and regulation rules for over 220 countries collected from over 1600 sources and updated 65 times

a day. This includes such details as:



INAD Passengers - Statistics

• 543 INAD – on the flights operated by Smartwings ( till November 15th, 

2022)

• Most frequent INAD nationalities  (Czech, Russia, India, Ukraine, Syria)

• Reasons of non-acceptance (Non-Compliance of Covid restriction, False 

passport/False visa, No visa/No transit visa, Refused entry – Immigration 

officer decision, Use of one entry Schengen visa etc.)

• Fine imposed (from 500 – 6000,- EUR/per INAD, total 588K,- EUR)

• Most frequent destination (Dubai/DXB, St. Petersburg/LED, Moscow/SVO, 

London/LGW, Tel Aviv/Israel )



Questions



Thank you for attention


